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UK companies risk losing up to a fifth
of their customers simply because they
cannot retrieve information contained in
letters, emails or call records in time to
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Conducted across a sample of 1,000 UK
adults, the survey shows that one in five
of those questioned gave poor customer
service resulting from lost documents as a
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said. “The cost of replacing a single lost
customer can range from a few pounds to
three or even four figures, without even
considering the lost revenue stream. What
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